Central Transmission Utility of India Ltd.
Reg. office: Plot No. 2, sector-29, Gurugram (Haryana) -122001

Date: 02-03-2026

Clarification regarding term “working hours” in clause 3.7 ( ¢ ) of Billing, Collection
and Disbursement (BCD) procedure under CERC Sharing Regulations, 2020

Some DICs are seeking clarifications regarding meaning of working hours in Clause 3.7 (C)
of BCD procedure, so that date of presentation of bill is interpreted correctly to avail the rebate
as per CTUIL graded rebate scheme or surcharge date as per E(LPS) Rules, 2022.

Clause 3.7 ( ¢ ) of BCD procedure (quoted below) provides that the date of e-mail sent to the
DICs forwarding the bill shall be the date of presentation of the Bill, Provided the e-mail is sent
within the working hours i.e. upto 5:30 PM else the date of presentation of bill shall be
considered on the following day.

Quote

The date of e-mail sent to the DICs forwarding the bill shall be the date of presentation of the
Bill, Provided the e-mail is sent within the working hours i.e. upto 5:30 PM else the date of
presentation of bill shall be considered on the following day. Original invoice shall be sent
subsequently for records.

Unquote
In this regard following is clarified:

“Working hours in clause 3.7 (C) means CTUIL working hours i.e. 9:00 AM to 5:30 PM on any
working day of CTUIL.”
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